
NEW Stormwater Funding Model

Leak Adjustment Program

OUTFALL
STORMWATER 
MANAGEMENT
POND

STORM SEWER

CATCH 
BASIN

DOWN SPOUT

STORM
CONNECTION



Vacant Properties

If your property will be vacant for 60 or more days, please call 
905-546-2489 within 24 hours of leaving to arrange for the City
to turn your water off at the street. There is a turn off and turn
on fee associated with this service but  you will be protected from
unauthorized water use of outdoor taps and water leaks that are not 
identified/addressed due to lack of occupants. It is recommended
to turn your water supply off at the building control valve if your
property will be vacant for less than 60 days.

Frozen Pipes

Lead Pipe Awareness

If your home was built before 1955, you may have a lead water 
service pipe type. Changes to the Plumbing Code banned the 
use of lead pipes because of the harmful health effects it could 
cause, and copper for water service pipes became the new 
standard. Lead is a known toxic metal and exposure to even 
small amounts can be harmful to human health, especially for 
babies, young children, and pregnant people. Although the City 
has implemented a Corrosion Control Program to prevent lead 
from entering our tap water, eliminating the source of lead is the 
best way to protect you and your family.
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For information on how to identify a lead water service 
pipe, what to do if you have one, lead 
replacement, and loan opportunities, 
visit: hamilton.ca/leadpipes

Tertiary Treatment building

Learn more: hamilton.ca/cleanharbour 


