2026 APPROVED USER FEES AND CHARGES

PUBLIC WORKS ) .
o or Billing Purposes . )
Regular Hours: M - F: 7:.00am - 4:30pm

HAMILTON WATER Alter Hours: M- F: 4:30pm - 7:00am,
_— Weekends and Holidays

Dept. 2026 2026
By-Law Ref # Approved HST including HST
# Dept ID | Account # Service Offered Fee (y/n) (if applicable)
COLLECTION SYSTEM INSPECTION & MAINTENANCE
23-234 1 [Wastewater Inspection Services
Note: Costs associated with various permit and inspection services related to sewer
laterals for properties.
516175 47230 1a) Private Sewer Lateral Repair/Replacement Inspection (Regular Hours - Maximum 1 Hour $116.05 y $131.14
Total Labour)
516175 47230 1b) anate Sewer Lateral Repair/Replacement Inspection (After Hours / Emergency - $262.44 y $296.56
Maximum 1 Hour Total Labour)
516175 45690 1c) |Missed or Cancelled Inspection $82.16 y $92.84
516175 45690 1d) [Mainline Sewer Inspection Cost + 33% OH y Cost + 33% OH
Note: CCTV inspection of mainline sewers (storm, sanitary or combined). Cost based on
linear meter inspection.
23-234 516175 45690 2 |Sewer Related Service Calls
Note: Cost for a service call to investigate a sewer related complaint and the issue resides
on private property. No charge for sewer complaints related to issues originating from the
City's sewer system. Missed appointments will be billed the corresponding service call
rate.
2a) |Service Call (Regular Hours - Maximum 1 Hour Total Labour) $102.88 y $116.25
2b) |Service Call (After Hours - Maximum 1 Hour Total Labour) $222.90 y $251.88
23-234 516175 45690 3 |[Sewer Lateral Cleaning and Investigation Fees
Note: When a property owner qualifies for the Sewer Lateral Management Program and
chooses to hire their own Plumbing Contractor, these prices represent the maximum
amounts that will be reimbursed to the property owner for the sewer lateral cleaning and
investigation services performed by the independent Plumbing Contractor
3a) |Complete Sewer Lateral Investigation - Regular Hours $437.75 y $494.66
3b) |Complete Sewer Lateral Investigation - After Hours $543.87 y $614.57
3c) |Partial Sewer Lateral Cleaning - Regular Hours $262.65 y $296.79
3d) |Partial Sewer Lateral Cleaning - After Hours $339.59 y $383.74
3e) |Abandoned Sewer Lateral Investigation - Regular Hours $384.94 y $434.98
3f) |Abandoned Sewer Lateral Investigation - After Hours $384.69 y $434.70
23-234 516175 45690 4 |Miscellaneous Wastewater Collection System Repair Cost + 33% OH y Cost + 33% OH
Note: Cost for the City to repair damage to the wastewater collection system caused by a
third party. Costs include labour, parts, materials, equipment, and permanent restoration.
23-234 | 516175 45690 5 |Additional Labour Charges
Note: Additional labour charge for all services/calls that exceed the allotted labour time.
Costs are for a single Wastewater Collection Operator or Contract Inspector in minimum
increments of 30 minutes.
5a) |1/2 Hour Additional Labour (Regular Hours) - Wastewater Collection $37.31 y $42.16
5b) |1/2 Hour Additional Labour (After Hours) - Wastewater Collection $50.96 y $57.58

*Costs not specifically addressed in the schedule will be invoiced at Actual Cost plus overhead*
**For general inquiries, please call (905) 546-4426 between 8:30am - 4:30pm**






