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SCHEDULE F 

 
Contacts for Notice (section 12.1) 

 
Alectra Utilities Corporation CONTACTS 

 
 

Department Contact Information (Phone number 
/email address) 

Stations, Design- Distributed Energy 
Resources (DER) group                      

Contact for technical issues (non-emergency) and 
general inquiries. 

DER@alectrautilities.com 

Customer Care Department 
Contact for any inquiries 1-833-ALECTRA (1-833-253-2872) 

24-7 Outage Management Call Centre 
Contact for emergency outages or technical issues 1-844-256-3072 

 

 GENERATOR CONTACTS 
________________________________ 

__________________________________________ 
  

Contacts Name and Title  
 

Contact Information 
(Phone number and 

email address) 
Operational contact 

Contact for technical issues such as operation, 
metering, communications. 

 
 

Contractual contact 
Contact for issues relating to the connection 

agreement 
 

 

Emergency contact 
Contact for after-hours issues   

System Owner   

 

tel:1-833-253-2872

	Contacts

